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EXHIBIT D 
COMMERCIAL CARD CLAIMS 

DISPUTED TRANSACTION PROCESS 
 

USbank – Commercial Card Services Operations 

Instructions:  Please make a good faith attempt to resolve a claim for purchases directly with the 
merchant.  If assistance from the bank is required, please follow the instructions below to dispute a 
charge.  Disputed charges should be completed within 60 days from the end of the billing period in 
which the charge appeared.  This process is now entirely handled online in Access Online 
(www.access.usbank.com).  Unrecognized transactions should be treated as fraudulent.   
Call 1-800-523-9078 immediately.  Additional details can be found in Access Online’s web-based training.  
 

Transactions can be disputed based on the following: 
• Merchandise Returned 

• Merchandise Not Received 

• Services Not Received 

• Credit Not Received 

• Cash Not Received 

• Alteration of Amount 

• Inadequate Description 

• Not As Described 

• Quality of Service 

• Duplicate Processing 

• Paid By Other Means 

• Credit Posted as a Purchase 

• Cancelled – Merchandise Returned 

• Cancelled – Recurring Transaction 

• Cancelled 

• Transaction Posted to Closed Account – 
Recurring Transaction 

• Transaction Posted to Closed Account 

• Defective – Shipped/Returned 

• Defective – Shipped 

• Defective 
• Other (if your reason is not listed above) 

http://www.access.usbank.com/
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