EXHIBIT D
COMMERCIAL CARD CLAIMS
DISPUTED TRANSACTION PROCESS

USbank — Commercial Card Services Operations

Instructions: Please make a good faith attempt to resolve a claim for purchases directly with the
merchant. If assistance from the bank is required, please follow the instructions below to dispute a
charge. Disputed charges should be completed within 60 days from the end of the billing period in
which the charge appeared. This process is now entirely handled online in Access Online
(www.access.usbank.com). Unrecognized transactions should be treated as fraudulent.

Call 1-800-523-9078 immediately. Additional details can be found in Access Online’s web-based training.

Transactions can be disputed based on the following:

Merchandise Returned
Merchandise Not Received
Services Not Received
Credit Not Received

Cash Not Received

Credit Posted as a Purchase
Cancelled — Merchandise Returned
Cancelled — Recurring Transaction
Cancelled

Transaction Posted to Closed Account —

« Alteration of Amount Recurring Transaction

L e Transaction Posted to Closed Account
¢ Inadequate Description
e Not As Described

e Quality of Service

o Defective — Shipped/Returned
e Defective — Shipped

e Duplicate Processing e Defective

. ther (if i t list
« Paid By Other Means Other (if your reason is not listed above)

Key deadlines

The Mastercard/Visa chargeback regulations govern timelines for dispute resolution, including
the time that cardholders and merchants have to respond to requests for additional
information. Below are key deadlines for cardholders and the bank.

Transaction dispute key deadlines
Transaction 60 days from 21 days from 14 days from 120 days from
date statement date dispute initiation bank request transaction date

Date the Deadline for Deadline for Deadline for Deadline for

transaction dispute sending initial sending resolving the
takes place initiation supporting additional dispute in favor
[not posting information supporting of merchant or

date) information cardholder

Day 15: The
merchant ships
only 8 of 10
reams. Carlos
contacts the
merchant but
does not get a

Day 1: Carlos
Sanchez

buys 10
reams of
copy paper.

response.

Day 20: Carlos
checks his
transactions

and disputes
the
transaction
since he was
unable to
resolve with
the merchant.

Day 22:
Carlos sends
initial

supporting
information,
such as a
copy of the
receipt.
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Day 29: Carlos
sends
additional
documents at

the bank's
request.

Day 35: Bank
contacts the
merchant,
reviews
additional
merchant
information
and resolves
the dispute in
favor of Carlos.
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http://www.access.usbank.com/

Initiate the dispute in Access Online
You can dispute a transaction in Transaction Management in Access Online within 60 days of the

statement date. You can cancel a disputed transaction if the disputed transaction is unresolved.

H Transsction List

Racandi

Salee! Bwiea  Approval Blatus Mateh Trans Pasting Marchasd CityrSimie Bt Datail ** Trasa Ui
-k Date [Date

GRAYEAR ELECTRIC CLAFTON, MO §228.00 0E05917

3 UFRSAL RADICH IR
Pranading 3414 03416 — e . .
m— e - 1. Click the transaction date link for the
i R e transaction you want to dispute.
Parading 0313 0315  CTITRUCK SERVICE INC
04 05714 BELT BUY OLOUS 48
0511 0513 DELL MARKETIMG LF. EO0=727-1100, TX 2, 38561 030521 T

g Uispaned (o Malched & Escopbon e Hesllocated @, @ Irens Dwdail Lowel ) Upload Atiachmants

[ f
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Transaction Management
Transaction Detail

Card Account Mumber: “*°"
Card Account 1Dz

eesmenen 1 33 PALILINE ]

00

Create | Manage | Trans List |

Transaction Summary

Status Mateh
03523 03726 GR

@ Disputed —yMatched & Exception G» Regl

Trans Date Posting Date Moerchant

fited [] Upload Attachments

3. Select additional tabs to
view more detail, such as
line items and tax
information.

City, State/Province Amount Detail
388.00

ER ELECTRIC CLAYTON, MO

Summary [ I.J.m,-hr Aua_.-:ni;,--nr Jaar Line Ioerms | Comments r F—

To initiate a dispute, click the "Dispute” button.

Transaction

Date: 0372372024
Purchase |D: 25132

Total Amount: IB8.00
Memo Post: [ Yes

Sales Tax: 0.00
Fraight: 4634

Merchant

Name:

City, State/Province:
Transaction Type:

GRAYBAR ELECTRIC
CLAYTOMN, MO
MASTERCARD MC
PURCHASE
Merchant Category Code

(MCC): 5065

MCC Description: WHOLESALE ELEC
PARTS

m Primt Transaction

The Summary tab shows high-level transaction information,

The review status cannot be changed because the review day limit has been
To approve and forward the transaction, click "Approve.”

Hixtger r Chant nmr Custem Finlds |

2. Review the transaction
details.

Referance Inform
Billing Cyele: Open

Posting Date: 03/26/2024

Reference Number: 554573T535T2T2017625069
Authorization Number: 031736

Most Recent Extract Dates
Financial Extract:

General Ledger Extract:
Payment Extract:

Currency
Billing Currency: U.5. Dallar
Source Currency: LS. Dallar

Source Currency Amt: 388.00

Dispute
Dispute information anly reflects the last dispute

filed for this transaction. More infoermation available
in Dispute History.

- R

4. Click Dispute.

Sales Draft Requests (i)
® one

I+l Dispute History
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Transaction Management
Salect a Dispute Reason

Thee defiition of s framd transsdtion i deliaad s ik paty unauiiorksad wee of If you do not recognize a charge,
card. If tha trarsaction in Queston i@ fraud, phaase call 1.800.525. 507k thEﬂ ","CPL.I Eh'DlJld ca” us t':' r'Ep‘:lrt
v cnagranmean batwean th the charge as fraud.

d thex cardholder where the cordholdder is asking for ther ssuer’s

T chali

+f o disperid brangaction in delinad
merchant o

aymsiance

Cord Account Mersbss= "7 = "= "5 1 97 PRULINE WILLAKES PRRITT
Card Asegant v CO055 1 224004

The Additional ltems Reguired column tells
A N L o4 ‘vou what additional information you need to
N  provide when you submit your dispute
Selact 3 disputa raazan fram the list bukes, request, based on Visa and MasterCard
dispute rules.

Trane Date  Statement Date  Merchant
O3 2572024 GRAYEAR ELECTRIG

i} Unrecognized transactions should be treated as fraudubent transactions. H you

doe | resngnizae o charga, plosse call 1.800.52% 90TE.

My accownt was charged for this transsction and...

Reasan Additicnal Heme Beguined
O Merchandise Fetemed
| Fuvwr Mk recarend cradit far the returned marcherdine

Handise Not Beceived

o the menchanoise:
Sarvices Noi Recel
| have not recered the serdces
Cradit Mot Recaived
| Fivi not received credit tosard my acoou
Cash Mot Recaivad

Print. Capy of Recaipt

| did meart rescesven cacih ram tha ATHA. Print, Capy of Recaipt
Alberation af &mount

the recaipt does nod match the amount posted. Print, Copy of Recaipt
inadequate Descripticn

the dascriplicn daas nol g a
Met Ax Described

the merchandee | received does not maich the desoription from the merchant Print, Copy of Documerdation
Guality of Service

the servace | received doss rot match the desciption from the mechant

Duplicate Processing
it has been charped for this frarsaction more than ance.
Paid by Othar Moans

1 had ped by other means such as a cash or check Frint, Copygif Receipt

Cradi Paitaed as & Purchais

1 shioidd have boan & credit to iy Gooount
Cancalled - Marehanda Retiarsed

6. Mote the

1 Fu alked iha purchasa. Tha marchanciss Fas bean

s B tha marchan EH:IdItIDrIEll
(S R TS information the
1 had cancalked the purchase. This S & reowring fransecion such as a manibly sardca.
Cancesied bank needs for
1 e cancalbsd the pyrshias 'lr'.DU r reason.

Transzaction Posted 1o Closed Account - Becurring Transaction

this account has been closed, This iz a recurning transaction such a5 3 monthly service
Transaction Posted 1o Closed Account

this sccount has besen closed
Defective - Shipped/Beturned

the shipped menchandiss | receked was defective. The merchandise has been returned to the menchant.  Print. Copy of Shipping Invoice
Cigfective - Shipped

the shipped menchandiss | recesed was defective Print, Copy of Shipping Invoice
Dafective

tha merchardse | recoived was defoctive.
OHFrir

fiiania Gf el alined ridsang [ iy nadd 80 dispanta this raniachic

m {_ 7. Click Select.
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