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News Release

Maryland Comptroller's Office Surpasses One
Million Personal Income Tax Returns Processed

Maryland taxpayers have received $941 Million in refunds thus far; taxpayers are
encouraged to file electronically ahead of April 15 deadline

ANNAPOLIS, Md. (March 13, 2024) — The Maryland Office of the Comptroller has
processed more than one million individual income tax returns since the start of tax filing
season on January 29. To date, the Comptroller’s Office has received 1,138,084 returns
and processed 1,120,989 returns since the tax season opened on January 29.
Additionally, the Office of the Comptroller has issued over $941 million in tax refunds for
more than 860,000 taxpayers.

Comptroller Brooke E. Lierman applauded the work of agency employees who
worked to restore return processing time to 3 and 5 business days, after a planned
system outage delayed processing until February 9. The outage began on January 30
at 5 p.m. to support the launch of Maryland Tax Connect, a portal allowing business
filers to file and pay their taxes online using a cloud-based system.

“Our team has worked overtime to ensure tax returns and refunds are processed quickly
and accurately for Marylanders, while also assisting individuals with filing their taxes
and providing support for taxpayers whose filings may be flagged for errors or
suspected fraud,” said Comptroller Lierman. “| commend our team’s dedication and
professionalism throughout this tax season. Every one of us at Team Comptroller is
deeply committed to supporting all Maryland taxpayers with their needs year-round.”

In 2023, the Comptroller’s Office processed more than 3.3 million individual state tax
returns with refunds totaling nearly $2.9 billion. The agency’s tax processing has kept
pace with processing rates from last year, even with receiving 35,000 more returns than
at this point last year.

The Office of the Comptroller also urges Marylanders to file their personal income tax
return electronically to increase security, and to utilize direct deposit to avoid delays.

The agency’s iFile system is a free option for filing state returns.


https://interactive.marylandtaxes.gov/Individuals/iFile_ChooseForm/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu27412881.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DLqRQ37sawgAIIlMfHocPDyc2WypSNeAL-2F8XOPFNODPzZW7f8XzyNB8dMH24CCgc6SIrCVguXueo1po-2B2Jha75ufdKyeq-2F1Zl7Pssit3NHi-2FKNYZGZ0LUlWDmiCu95vOSt9RY_xgyyHJCNW1MkJBRYFKJk5vsbWqROXhqNOxUSuEOkZSPh9GIYklgRoTzeYeiwzwuotK2ORN1813sBD19Bvu3o4fToIg8sRRMyw30NKn0EAzP7uBqgF8RmdJmDot-2B2F7SKLncSP2uhQI3VRJdR4PcSdISwXH-2Bk7VkzdxnOJTk82UESl3vMsBoSVsRrBuXJceOvvc-2F9x8fwm6FM7-2B22rhVjSFXH8jXAGOKsqANFP083qvM-3D&data=05%7C01%7CKDodge%40marylandtaxes.gov%7Cff4ea9c9cdfa4ab721a608dbf6449d32%7C4175adb602d24b79bb6cefc714800747%7C0%7C0%7C638374546773083560%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=igmSwD2FbQuPSPnmQ3Zt1I%2B1g9sFLuTNl5TSuL5lLA4%3D&reserved=0

For Marylanders needing assistance with tax filing can make an appointment to visit any
of the agency’s 11 branch offices across the state. Virtual appointments also are
available.

Taxpayers with questions about the status of their return can call 1-800-MD-TAXES or
email taxhelp@marylandtaxes.gov. Emails should allow 72 hours for response.
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