
  

 

Comptroller's Branch Offices to 
Return to Appointment-Only Visits  
Change effective October 4; Virtual appointments still 

available 

ANNAPOLIS, Md. (October 1, 2021) — Comptroller Peter Franchot today 
announced that all 12 agency branch offices will return to appointment-only visits, 
beginning Monday, October 4. The decision to temporarily suspend walk-in 
services will help keep the public and employees safe from the continued threat of 
COVID-19. 

To find a branch office, visit www.marylandtaxes.gov and click on “Locations.” 
We continue to offer virtual appointments, which can be scheduled through the 
agency website. 

Taxpayer assistance also is available via email at taxhelp@marylandtaxes.gov or 
by calling 1-800-MD-TAXES weekdays from 8:30 a.m. to 4:30 p.m. 

“Whether in person or virtually, we pledge to continue to provide the same first-
class customer service that taxpayers expect from the Maryland Comptroller’s 
Office.” Comptroller Franchot said. 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.marylandtaxes.gov%2F%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=04%7C01%7CMOPREY%40marylandtaxes.gov%7C6d24ecfbce084569e9fb08d984d30c7a%7C4175adb602d24b79bb6cefc714800747%7C0%7C0%7C637686864266276707%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=JshSBj8%2BNk2A8Q2mvAXEEc%2Be8n9riZHrNjTXbq8x2pA%3D&reserved=0
mailto:taxhelp@marylandtaxes.gov


 
  

MEDIA CONTACTS:  Susan O'Brien -  sobrien@marylandtaxes.gov 
                                        Alan Brody - abrody@marylandtaxes.gov  

 

Stay connected with the Comptroller of Maryland: 
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