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Rob O’Connor
Chief Information Officer

John Hiter
Director

Executive Assistant
Jane Lucia

Audit/Policy/Procedure
Laurie Edwards

Admin Program Mgr II

ADC, TAX APPLICATIONS & DIVISION 
ADMINSTRATION

Carol Lavix

ADC Mainframe Sys Tech Ser.
Tim Zuella

IT Assistant Director III

Procurement &Asset MGT
Julianne Brown

Fiscal Services Admin III

ADC 24x7 Operations
Carmine Pacheco

IT Assistant Director II

Compass Production
Jason Hughes

IT Assistant Director III

Mainframe SME
Ed Ford

IT Assistant Director III

ROW Technical Support
Jasneet Kapur

Program Manager IV

App. Security/Migration
Mark Shenton

IT Assistant Director I

Web  Application Dev
Tod London

IT Assistant Director III

Mainframe Tax App Dev
Martin O’Callaghan

IT Assistant Director III

Compass Technical Lead
Frank Talbot

IT Assistant Director IV

CUSTOMER 
ENGAGEMENT

Kyle Doyle

Knowledge Management
Maureen O’Prey

Program Manager III

Project Management
Alyssa Paradise

Program Manager II

Desktop/Service Desk
Gwen Coleman

IT Assistant Director III

ENTERPRISE APPLICATIONS 
ADMINSTRATION & INFRASTRUCTURE

William O’Leary

Network Eng & Operations
Chester Mazur

IT Assistant Director II

Server Engineering
Patrick Grantland

IT Assistant Director II

Desktop Engineering
Daniel Herget

IT Assistant Director III

SQL Database Engineering
Jason Mitchel

IT Assistant Director II

Server Operations
Colleen Cusimano

Comp Network Spec Mgr

Enterprise Applications
Evan Neto

IT Assistant Director III
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